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For temporary workforce staff & providers
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Step

Access the Training Portal

Visit https://www.RegalMed.com
Scroll to the bottom right under
'‘Compliance and Quality'
and click on 'Compliance and Resources'.
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Complete, quality care
throughout Southern California
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Doctor Finder Urgent Care Patient
Finder Resources

Medicare Annual Classes and
Enroliment Period Events

The whole team caring for the whole you 1

vast

network of quality doctors, specialsts, hospitals, and urgent

- One of SoCalslargest physician-ed medical groups

+ 30004 primary caro physicians

- 10,000+ specialists

- Hundreds of urgent care centes, hospials and labs

- Expanded access options: in porson, online and telshealth

- 5-tar rating in Standards of Excellence™ from Americals
Physician Groups

- Froe online nutrion, health education and finess classes

- Contraced with most Medicare Advantage Plans.

For member services call (866) 654-3471
TDD/TTY users dial 711.
Mon-Fri: 8:00 a.m. - 5:00 p.m.

We're hiring!
View all open positions on our careers pag
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Home / Compliance and Resources

Compliance Program, Codes of C«
Resources

We are a proud affiliate of Heritage Provider Network, Inc. (HPN). HPN has a tradition of caring foi
communities that we serve.

% ' Attestations and Trainings '

Information

HIPAA Policies and

Procedures

Report Fraud, Waste and

Abuse

Our pliance plan and its embedded codes of conduct are the foundation of our overall complia
our actions, conduct, and decisions. Among the core values that guide our compliance plan are:

o Tradition of caring
 Integrity, ethics, and compliance
o Clinical and operational excellence

By your reading, understanding, and following these standards, you contribute to upholding our va
with our codes of conduct, policies and procedures. Equally important is that you reaffirm our comi
regulations (federal, state, and local) and contractual obligations.

From our highest tives, and to all our physicians, providers, management, and sta

continuously conduct ourselves with the highest degree of quality and integrity in everything we dc
responsibilities in serving the healthcare needs of each of our patients and members.




Step Click on '2025 Mandated Compliance Training Modules)'".
3 A pop-up will alert you that you are leaving the site.
Click 'OK'.

Attestations and Trainings

Attestations
PRINT/FAX INSTRUCTIOMNS

» Download this form: HPM FDR Compliance Attestation 2025
Print and complete the form

\ttestations and Trainings « Email the form to FDRcompliance @hertagemed com

« orfax it to (838) 721-22901

ompliance Rescurces and

sformation {feomgliance-and- Compliance Training
ssources/complianceresourcas- i -
“farmation/) 2025 Mandated Compliance Training Modules

Click the above link to access the following trainings:
teport Fraud, Waste and Abuse

ompliance-and-resources/report- " Fraud, Waste, and Abuse
-aud-wasts-and-abuse1/) - Code of Conduct and CMS General Compliance
HIPAAMHITECH
Cyber Security Compliance
Model of Care

Cultural & Limguistic

Step Click on “Register” at the bottom right side of the screen.
4 Follow instructions on the page on how to register.
L'Y HPN & AFFILIATED MEDICAL GROUPS REGISTER  LOGIN
o

Login

USERNAME Johnm@hpn.com

PASSWORD FEEELEERR

+ | am a Heritage or LOGIN
its affiliated medical

groups' employee

If you don't have an occoun[ please Register é

Forgot password?
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Step Register
5 Click the "Register” tab in the right-hand corner.

Complete the registration form as follows:

Register
FULL NAME John Michale Insert First Last name
EMAIL Johnm@hpn.com Insert email address
PASSWORD Riisan et type ‘' quality '- lowercase
CONFIRM PASSWORD frr type ‘ quality ' lowercase

Already Member Login 9 m

Verify Your Email/Activate your account
Check your inbox for a confirmation email.
6 If not found, check your Spam or Junk folder.
Click the 'Activate Account' button in the email.

Step




Step LOg In .
7 Return to the login page. Login

Log in with your email and password:  uswave  sonnmanpncom
quality

PASSWORD sk ok sk ok ook ok

% \A am g Heritage or m
its affjiated medical

s’ employee

IMPORTANT

Prior to login, make sure to
UNCLICK the box to
indicate that you are not a
Heritage or its affiliated
employee. There should e

be no check mark > )
:ts fﬂII';tet: r?\edlcul m

ShOW| ng . groups’ employee

Login

USERNAME Johnm@hpn.com

Step Proceed to complete both the Compliance and OSHA training.
8 Each training is located on separate tabs.

Compliance and OSHA Training Materials with Quiz Results

% ‘ Compliance ‘ OSHA

Warning! You have 6 pending Compliance Training Modules to complete (Compliance - HIPAA/HITECH, Compliance - Cultural and
Linguistic/Disability Sensitivity, Compliance - Model of Care, Compliance - HPN and CMS Fraud, Waste, and Abuse, Compliance - HPN Code¢
Conduct and CMS General Compliance, Compliance - HPN Cyber Security Compliance)

Each training tab has six (6) modules:
(6) Compliance Modules/ (6) OSHA Modules



Ste Complete Attestation

\“) IMPORTANT

In order for your training certificate to be

generated in the system, ALL modules
must be completed on EACH tab and you

must click on the green "Attest" button.

(Example Below)

Compliance and OSHA Training Materials with Quiz Results

“ Compliance | OSHA
>

2022 Compliance Training 1009

SUBIJECT STATUS SCORE DATE DUE DATE TAKEN
Compliance - HPN and CMS Fraud, Waste, and Abuse Passed 80% 12/31/2022 12/30/2022
Compliance - HPN Code of Conduct and CMS General Compliance Passed 90% 12/31/2022 12/30/2022
Compliance - HIPAA/HITECH Passed 90% 12/31/2022 12/30/2022
Compliance - Cyber Security Compliance Passed 100% 12/31/2022 12/30/2022
Compliance - Model of Care Passed 80% 12/31/2022 12/30/2022
Compliance - Cultural and Linguistic/Disability Sensitivity Passed 80% 12/31/2022 12/30/2022
Compliance - Injury & Illness Prevention Program Passed 90% 12/31/2022 12/30/2022
Compliance - Harassment in the Workplace Passed 80% 12/31/2022 12/30/2022
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Step  Training Confirmation:
In order for your training certificate to be generated in the system:
o You must complete ALL modules on BOTH the Compliance and
OSHA tabs.
o After completing the modules, click the green “ATTEST" button.

Failure to attest will result in incomplete training status and you will not
have the option to print your certificate of completion.

Compliance and OSHA Training Materials with Quiz Results

“ Compliance OSHA

N
Once you have attested, you will receive a “Certification of Training” email for your

records.
If you do not receive an email, you may also manually print the certificate

]
(L V] o T BT LRI

Compliance, OSHA and Cybersecurity Training Materials with Quiz Results

Compliance ‘ OSHA ‘ Cybersecurity

mmad File | Date Of Completion : 01/08/2025

2025 OSHA Training 100

Step
11 Email Certificate of Completion

Finally, Send a copy of the Certificate of Completion
to: AnnualCompliance@RegalMed.com

You will not receive credit in the system if you do not
send a copy of the Certificate of Completion.

We recommend you keep a copy for future reference.
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CONTACTUS

For questions regarding this training or for any general compliance questions or concerns,
please reach out to:

Natalie Nazari, Compliance Specialist
Email: NNazari@Regalmed.com
Phone: (818) 810-4320

Or
Email: Compliance@regalmed.com
Fax: (818) 933-0598

To speak with someone immediately, please contact the Compliance Office:

Angela Concepcion, LVN CPC CHC, Sr. Director of Compliance and Oversight
Email: AConcepcion@regalmed.com
Phone: (818) 654-3400 ext. 2002013

Jeffrey A. Baron, CHC, CHPC, CCEP, Compliance Officer|Privacy Officer| SVP of Compliance
Email: Joaron@regalmed.com
Phone: (818) 654-3400 ext. 1101248

Anonymously :

Compliance Hotline
(Toll Free) Phone: (844) 752-3921 or (818) 810-4633
Email: Hotline@regalmed.com






